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Review of Standards
To keep abreast of progress in industry, Australian and New Zealand Standards are 
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editions as necessary. It is important therefore that Standards users ensure that they 
are in possession of the latest edition, and any amendments thereto.
Full details of all publications of the Standards Association of New Zealand and 
Standards Australia will be found in the Catalogue of Publications of the respective 
organization; this information is supplemented in their monthly magazines, which 
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PREFACE

This interim Standard is identical with ISO/DIS 9000-2:1991, Quality management and quality assurance 
Standards, Part 2: Generic guidelines for the application of ISO 9001, ISO 9002 and ISO 9003, published 
by the International Organization for Standardization (ISO). It is issued as a joint interim Standard 
under the terms of the Memorandum of Understanding between Standards Australia and the Standards 
Association of New Zealand with the objective of reducing technical barriers to trade between the two 
nations.
The Australian Committee provided input to the International Committee ISO/TC 176 in the preparation 
of the draft ISO 9000-2. As publication of the draft ISO Standard is not imminent, the decision was 
jointly made by the Standards Association of New Zealand and Standards Australia to make the interim 
Standard available, in order to facilitate the usage of quality management systems within both countries. 
For the purpose of this interim Australian/New Zealand Standard, the ISO text should be modified 
by replacement of references to other publications with references to Australian or New Zealand 
Standards.
Reference to International Standard Australian or New Zealand Standard
9000 Quality management and quality 

assurance Standards—Guidelines for 
selection and use

AS 3900.1/ 
NZS 9000.1

Quality management and quality 
assurance Standards
Part 1: Guidelines for selection 

and use
9001 Quality systems—Model for quality 

assurance in design/development, pro
duction, installation and servicing

AS 3901/
NZS 9001

Quality systems for design/ 
development, production installa
tion and servicing

9002 Quality systems—Model for quality 
assurance in production and installa- 
tion

AS 3902/
NZS 9002

Quality systems for production and 
installation

9003 Quality systems—Model for quality 
assurance in final inspection and test

AS 3903/
NZS 9003

Quality systems for final inspection 
and test

9004 Quality management and quality system 
elements—Guidelines

AS 3904.1/ 
NZS 9004.1

Quality management and quality 
system elements—Guidelines

9004-2 Quality management and quality system 
elements
Part 2: Guidelines for services

AS 3904.2/ 
NZS 9004.2

Quality management and quality 
system elements
Part 2: Guidelines for services

10011 Guidelines for auditing quality systems AS 3911/
NZS 10011

Guidelines for auditing quality 
systems

10011-1 Part 1: Auditing AS 3911.1/ 
NZS 10011.1

Part 1: Auditing

10011-2 Part 2: Qualification criteria for quality 
systems auditors

AS 3911.2/ 
NZS 10011.2

Part 2: Qualification criteria for 
auditors

10011-3 Part 3: Management of audit programs AS 3911.3/ 
NZS 10011.3

Part 3: Management of audit 
programs

Standards Australia and Standards Association of New Zealand invite comments on this interim Standard 
from persons and organizations concerned with this subject. The date of expiry for comment is 22 June 
1994, at which time this interim Standard will either be withdrawn or revised in the light of public 
comment, with the view to the preparation of a final Standard.
During the life of this document the respective Committees of Standards Australia and Standards 
Association of New Zealand will monitor all comment or field data as it is received.
Attention is drawn to the fact that this document is an interim Standard only, and should be regarded 
as a draft Standard and hence liable to alteration after the expiry date.
This document is not to be regarded as an Australian/New Zealand Standard until jointly issued as 
such by Standards Australia and Standards Association of New Zealand.
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