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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand
Committee QR/8, Quality Systems.

The Standard is technically equivalent to and has been reproduced from ISO 9000-2:1997,
Quality management and quality assurance standafisrt 2: Generic guidelines for the
application of ISO 9001, ISO 9002 and ISO 90Q0Bublished by the International
Organization for Standardization (ISO). Committee QR/8 provided input to the
International Committee ISO/TC 176 in the preparation of ISO 9000-2.

Appendix AA, which contains supplementary guidance questions for Australia and
New Zealand, has been prepared by Committee QR/8 and is included in this edition.
Appendix AA is organized according to the clause structure of AS/NZS ISO 9001 for ease
of cross-referencing.

The term ‘informative’ has been used in this Standard to define the application of
Annex A and the Australian/New Zealand Appendix AA. An ‘informative’ annex or
appendix is for information and guidance only.

For the purpose of this Joint Standard, the 1SO text should be modified so that the words
‘Joint Australian/New Zealand Standard’ replace the words ‘International Standard’
wherever they appear.

© Copyright— STANDARDS AUSTRALIA/STANDARDS NEW ZEALAND

Users of Standards are reminded that copyright subsists in all Standards Australia and Standards New Zealand publications and |software.
Except where the Copyright Act allows and except where provided for below no publications or software produced by
Standards Australia or Standards New Zealand may be reproduced, stored in a retrieval system in any form or transmitted by any means
without prior permission in writing from Standards Australia or Standards New Zealand. Permission may be conditional on an appropriate
royalty payment. Australian requests for permission and information on commercial software royalties should be directed to the head
office of Standards Australia. New Zealand requests should be directed to Standards New Zealand.

Up to 10 percent of the technical content pages of a Standard may be copied for use exclusively in-house by purchasers of the
Standard without payment of a royalty or advice to Standards Australia or Standards New Zealand.

Inclusion of copyright material in computer software programs is also permitted without royalty payment provided such programs
are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the |Standard
is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in commercial
contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia or Standards New Zealand at any time.
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